Walt Disney World Swan and Dolphin Resort Network Order Form
Services provided by our Internet Partner, XpoNet

> % Attention: Britney Danneker, XpoNet Event Coordinator
¢ A @ =SS Phone 407.934.5108 - Fax 407.934.4273 - dolphin@xponet.net
WAL DI O VAT DY (YORLD 1500 Epcot Resorts Boulevard, Lake Buena Vista, FL 32830
Event Name and Date: Company Name:
Contact Name: Phone: Fax (required):
Email (required):
Charge to Dolphln Credit eCredit Card Authorization Invitation will (ofpce use on|y) Z Folio #:

be sent to email above from

or Swan Rm #: card: rescon_prod@starwoodhotels.com

Authorized Signature:

INCENTIVE PRICE APPLIES TO ORDERS RECEIVED WITH PAYMENT 21 DAYS PRIOR TO THE 1ST DAY OF EVENT

Service Information (required)

Install Date: Install Time: AM/PM
Removal Date: Removal Time: AM/PM
Room Location: Booth #:
Internet and Networking Services  (price does not include 6.5% sales tax)

Single Day Shared Service (Effective for one 12-hour period) Quantity Incentive Base Total
Wireless Access (1 location, 1 WAP, up to 10 devices, no show Roors ) $695.00 $895.00
Single Device Wired Service (1 location, 1 device, shared access) $495.00 $595.00

Each additional IP address (1 device per address) $85.00 $115.00
Event Shared Services (Per Event) Quantity Incentive Base Total
Wireless Access (1 location, 1 WAP, up to 10 devices, no show [3oors) $1,295.00 $1,450.00
Single Device Wired Service (1 location, 1 device, shared access) $850.00 $995.00

Each additional IP address (1 device per address) $175.00 $200.00
Dedicated Bandwidth Services (Per Event) Quantity Incentive Base Total
Dedicated 1 Mbps pipe (120 IP Addresses, DHCP) $4,995.00 $5,995.00
Dedicated 1.5 Mbps pipe (OT1 speedO, 120 IP Addresses, DHCP) $6,895.00 $7,995.00
Dedicated 2 Mbps pipe (240 IP Addresses, DHCP) $8,000.00 $9,995.00
Wireless Access Point (does not include access to Internet, no show Roors ) $395.00 $495.00
LAN room connection (does not include access to Internet) $200.00 $295.00
Private VLAN $500.00 $695.00

! Shared Accesss limited to a maximum &12 Kbps per usefnot guaranteed) over a shared connection to the Internet, for a duration of up to 5 calendar days
I Single Day and Event Shared Services cannot be combinéd.L Event services are valid for a maximum of 5 calendar days
I Prices effective through September 2018nd are subject to change without notice. Please call to verify rates.
! After hours installations (before 7 a.m. and after 6 p.m.) will incu$850.00per man-hour charg@n-site orderswill incur a$100.00pop-up fee.
! Orders cancelled with less than forty-eight (48) hours notice will incur a 50% cancellation fee
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TERMS AND CONDITIONS

PLEASE NOTE:
WIRELESS ACCESS POINTS MAY NOT BE INSTALLED ON PROPERTY
WITHOUT THE EXPRESS, WRITTEN CONSENT OF XPONET AND THE SWAN & DOLPHIN SYSTEMS
DEPARTMENT

THE RESALE OF ANY CONNECTIVITY PURCHASED AT THE SWAN/DOLPHIN IS STRICTLY PROHIBITED

1. Paymentand order must be received no later than 21 days prior to the first day of the show to olnaentie/Discount Rate.Base
Rate applies to all orders received with payment from (1) One to (20) Twenty days before the show has started.

2. Use of Network Connection The network attachment to be provided by XpoNet may be used only by the directors, officers and
employees of company, and its agents and consultants while performing services for company and cannot be resold or distributgd to other
companies. The services being provided by XpoNet will facilitate communications between the company's authorized users andl the
entities reachable through the national Internet. Users of XpoNet services shall use reasonable efforts to promote efficient use pf the
networks to minimize, and avoid if possible, unnecessary network traffic and interference with the work of other users of the
interconnected networks. Users of XpoNet services shall not disrupt any of the XpoNet networks or other associated networks gs a whole
or any equipment or system forming part of their systems, or any services provided over, or in connection with, any of the XpoNgt
networks or other associated networks. XpoNet networks shall not be used to transmit any communication where the meaning pf the
message, or its transmission or distribution, would violate any applicable law or regulation or would likely be highly offensive to the
recipient or recipients thereof.

3. No Warranties; Limitation of Liabilities . XPONET DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTY OF ANY KIND.
SPECIFICALLY, THERE IS NO EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE FOR THE SERVICES TO BE PROVIDED HEREUNDER. The protocols used on the XpoNet networK (TCP/
IP) call for end to end verification of the accuracy of any message and such verification is the sole responsibility of Company. Simi
these protocols provide for end to end verification of the receipt of all of the data that is transmitted. XpoNet will not be responsible for
any loss of data from delays, non-deliveries, incorrect deliveries, service interruptions, including those caused by the negligencg, errors or
omissions of XpoNet, or other losses or damages. Use of information obtained via the services provided hereunder is at Compgny's own
risk. Company is solely responsible for (a) the accuracy and/or quality of information obtained or data transmitted through the XYpoNet
network and (b) assuring that each message Company sends or receives has been received. XpoNet does not guarantee the pgrformance
routing, or throughput, either express or implied, of any data circuit(s) connectivity with regards to the Internet and/or Internet bgckbones
beyond any facility we service.
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